Crisis management on the
agenda?

A big data approach to analyzing how the Norwegian
national news media facilitated public response to the
Covid-19 crisis.
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Publiserte artikler i VG og Aftenposten som
nevner: corona* eller korona* eller covid™
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Topic 21 Top Words:

Highest Prob: vaksin, vaksinen, norg, doser, forste, vaksinert, pfizer, far, vaksiner,
thi, godkjent, million, dose, forst, andr, vaksinedos, moderna, vaksineringen, flere, fétt, dosen,
kommer, mer, allered, desemb, tre, biontech, nok, rundt, fordel, januar, befolkningen, text,
imag, effektiv, effekt, bruk, bukholm, coronavaksin, godkjen



Topic 15 Top Words:

Highest Prob: magnus, carlsen, turneringen, spill, chess, sjakk, fide, caruana, spiller,
kandidatturneringen, verden, best, poeng, lagrav, vachier, veldig, com, forste, bae, spillern,
mener, play, russland, spilt, tror, gang, gronn, remi, turnering, trekk, vant, fabiano, ding, andr,
jan, maxim, mer, kamp, nett, fire



Topic 154 National solidarity 1:5 (short)

Klara (86) savner hesek: - Jeg trar mange har det vondt na Klara Lie har astma og er i risikogruppen for coronasmitte. Hun praver a kamme seg ut hver
dag og holder beherig avstand, men skulle gjerne

Falket er positive til en kKoronapreget jul: - Vi skal huske 2020 som aret vi var sabla kreative Onsdag ble det offentliggjort at julen blir preget av
strenge restriksjoner. Oslos befolkning holder f

Regjeringens budskap il barn: - Det skal ga bra Statsminister Erna Solberg holdt mandag formiddag en tale for barn. Hun sier det er lov a veere redd,
men understreker at barn stort sett bare blir lit

De holder Worge i gang Publisert24. mars 2020 Annemor Larsen Holder Norge | gang Store deler av Norge er stengt ned. VG har snakket med noen av dem vi
ikke klarer oss uten. SVEIP OPPog les hva de for

14 historier fra coronakrisen: - Har ikke sett kona p& en maned Les hvardan coronaviruset har snudd hverdagen opp ned for folk i Liflaten borettslag i
Bergen. Jeg er vant til & reise hjem til Kvinnhe




Topic 185 Preventative infection measures
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Topic 154 National solidarity
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Topic 58 Experience with being infected
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Topic 60 Covid testing
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Finding: The analysis indicates that the news media met CERC goals during the pre-
crisis stage and likely facilitated public response to the crisis by disseminating information
conducive to sensemaking, self-efficacy, and public preparation for the coming crisis.
Because the salience of coverage was lower than in subsequent stages, the agenda-setting

effect was likely lower at this stage.



Finding: The analysis indicates that the news media coverage met CERC goals and
helped put the crisis substantially on the agenda during the initial crisis stage, thus likely

affecting the response o the crisis.



Finding: The results and analysis indicate that the new organizations’ CERC efforts
during the crisis developed less predictably after the initial crisis stage. Possible predictors
Jor communication tasks include new developments, the activity level of the crisis, changing
communication efforts due to seasonal specificities, and uncertainty concerning the efficacy

ofsome medasures.
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